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Introduction & Acknowledgements

Part of being a good renter is being able to effectively communicate needed repairs to property man-
agers. Similarly, part of being a good landlord is having an understanding of the residents’ repair
needs. The Refugee Housing Program designed this illustrated housing repair guide to help refugees
and other renters with limited English communicate repair requests to property managers. This repair
guide will be provided to landlords and service providers working with refugees and other immi-
grants.

Key collaborators on this project are: Carol Kimball, Artist; Scott Robbins, Refugee Housing
Program Manager; David Still Maintenance Supervisor for Mercy Housing; Jennifer Gueddiche,
Program Director of the African Community Center; and Joseph Thompson, Regional Director of
Property Operations for Mercy Housing.

We gratefully acknowledge the translation services provided by the Interpreter Network of Colorado,
a program of the Spring Institute for Intercultural Learning for completion of the language transla-
tions of this product.

For further information on the Refugee and Immigrant Housing Program, please contact Mercy
Housing, Inc., 1999 Broadway, Suite 1000, Denver, CO 80202, phone 303-830-3300.

qfe=g qur ATHR

TS AEA FARTAAT A Afth & WP FH HARATIFEE (WTE FAToREs) @15 & & HAT T I &
T HIATS FATTETE AT TS A & | T T TPl ¥ WX Aersh gl g Al {adl a7
HTHEFT AATTHAT TRINTH & & BAEeeATs HHT T4 fa 968 9 &1 I 7 81 | yRondies 997 9%
ITASES) A% JAIES I 1 Gl A= AfIIIe TROTET Tard kA (TRNl ersiig  Jim) o
JATEXT Fiedsd! A1 ATaTH HHG (HERTH TR TWH G | ERanEsars I YRR q97 4 ATHardiesd
Y] B TIREH! a7 JerdFesals a1 FH MeRTH €37 3 |

T ATAATAT & WEH e G : FN (FHAE, FATFR, Thie Aq~4, IRUTHT AT FTAHH
FrEead;  efve few, 7l eTsiue #1 T AHG YR WSS, She TUigS, iRl ATHAT
Rre v (AFFT FHEIOTS w27 ) 1 BB (e, qUT SET gHad, 740 greie @ T i
e (FTadl AIReEE) B A AEaE (Ree Srgee?) |

TG FEATET FTAFT AT TG T fad B @ T forw sfeeae W gredee |iie 1 aeer
HATAYAS AR T LG |
gt T ATTATEET AT EH ATATH FTAHAH] ARAT A& STAFN [ AT 7l eSS grpdiEe

9% FrS9 , g3d 000 AW faT 5030% (Mercy Housing, Inc., 1999 Broadway, Suite 1000,
Denver, CO 80202) I 7. (303-830-3300) X&TE(SHU(EEVIOHT HAT T TETETd |






1edaN

(=

blhipp — B ——— Righan
bhh lkhe
CATRRETAN :
4 15onbayy 2ouruoUIE -
# kil IeJAL blel _ | 15
._noW.w_._m.n_.a_._H & S[OH - =
Sepzg” womg W bl b e —
PR [[owg peq | :

7 M
\
L i

urejs I91ep



Bad Smell

6 Shower

Stain

CEEEECIE

Maintenance Request #:

Nepali
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